
ISSUE RESolUtIon

Home Finding Services H Inspection Services  
Issue Resolution H Cost Savings Programs

www.cnic.navy.mil/Housing

Navy Housing Service 
Centers (HSCs) provide 
support with issue 

resolution for customers living 
in military, privatized and 
community housing.

We stand ready to serve as your:

n	 Navy advocate for you and your family  
when housing maintenance, health or 
safety issues arise 

n	 Independent mediator to help you  
and your landlord communicate when 
there is an issue and facilitate a  
mutually-agreed upon resolution

n	 Liaison to military leadership and legal offices to address 
issues that cannot be resolved using our services

Contact your HSC if you have a housing complaint  
or need resolution on a housing issue.


